
Health and Medical 

Staff with Medical Supports Requirements 

Any adult may experience from time to time, or ongoing, health or medical issues.  
 
Staff who need to bring medication to work should ensure that the medications are securely stored away from access 
by students or other people and that another adult and the Principal are aware of any emergency supports that may 
be required.  
 
The Principal, through their obligations under the WHS Act, needs to provide reasonable supports for staff with 
medical issues. Staff should share confidentially their health or medical support needs with full expectation that 
reasonable adjustments, supports and accommodations will be made. 
 
Staff should be aware of the Department’s requirements for a medical certificate to be provided for absences from 
work over three days, or at other times that may apply.  
 
Staff should also be aware of the Department’s obligations through WorkCover and related graduated return to work 
for staff who have bene on WorkCover and for staff who have been aware from work for an extended period of time. 
This includes the staff member needing to provide a medical clearance and the relevant Work Capabilities Checklist 
– available from the BSM. It is usual for the Department to provide a specialist occupational therapist to guide the 
assessment of suitable duties, the location for where those suitable duties will be undertaken, and to support the staff 
member and Principal as needed to achieve a successful return to work. All negotiations regarding approved return 
to work are undertaken in good faith between the staff member concerned, the Principal, the consultant OT and any 
applicable Human Resources personnel at the Metropolitan South Regional Office. Staff are encouraged to seek 
further details from the Principal as required.  

 

Unwell or sick students 

Students arriving unwell or becoming unwell during the school day are reported to a member of the leadership team. 
Staff do not make decisions about sending a student home without a school leader being involved in the decision-
making process. Staff should take responsibility to isolate a student thought to be unwell whilst a leader is consulted.  
 
The school leader or duty officer will  

• assess the student 

• liaise with the class teacher, and specialist teacher if applicable 

• contact the parents, or request the teacher to do so, depending on circumstances.  
 
Unwell students remain in the front foyer at Manly and outside the foyer area at Lindum, or in an outdoor area, to 
minimise infection risk to others. Parents/carers are requested to collect the student, unless there is an acceptable 
reason provided for the student’s symptoms.  
 
Staff are reminded that we are not medically trained, and that thermometers are not reliable in measuring body 
temperature. Symptoms such as discharge, lethargy, malaise, pain and vomiting or diarrhea, or a consistent body 
temperature of more than 38ºC with other symptoms.  
 
Staff should be aware that owing to neurological or other factors, some students may present with a typical body 
temperature very different from the usually recognised normal of 36.1ºC and 37.2ºC. 

 

Tamper proof bags 

Some medications e.g., Midazolam, Rivotril, are stored in the medication refrigerator in the office on both campuses. 
These medications are stored in Tamper Proof bags. When collecting and returning the medications stored in tamper 
proof bags, staff need to show the bag to an office or leadership team member for them to double check that the bag 
has not been opened (as seen on the red strip at the top of the bag – either STOP or VOID) so that the medication 
can  be re-bagged if some has been used. Medications are double signed out and in. 
 
The Department Policy on Medication Administration is available at Administration of medications in schools 
procedure 
 

https://ppr.qed.qld.gov.au/pp/administration-of-medications-in-schools-procedure
https://ppr.qed.qld.gov.au/pp/administration-of-medications-in-schools-procedure


 

 
 
Types of medications Forms for administering medication at school         

 
Pharmacy label check 

 

 

 
  



1

Respiratory or gut 
symptoms

Isolate to home

Test - Flu, RSV, Covid

Isolate for results

Contact GP or HEALTH 
Centre

2
- Breathing 
difficulties

-
Collapse/altered 
consciousness

- Chest or 
unexplained pain

- Facial 
swelling/rash

- Facial/limb 
weakness

- Extensive burns

- Considerable 
concerns

First aid

Call ‘000'

Call office or 
0414298494

3
- Seizure 

- Bleeding -
persistent or heavy

- Spinal injury or 
trauma

- Snake bite

- Heart 
palpitations

- Neck stiffness/ 
altered 
consciousness

First aid

Follow emergency 
plan if in place

Call office or 
0414298494

Call ‘000’

4
- Eye injury
- Limb injury/ 
possible fracture
- Poisoning or 
overdose
- Severe pain
- Unable to 
urinate

First aid

Call office or 
0414298494

Decide
- Parent
- Ambulance
- 13 Health                       
- Poison centre: 
131126

Call '000' if in any 
doubt

5

- Fever

- Vomiting

- Diarrhoea

- Pain

- Pregnancy issue

- Visual disturbance

- Psychological 
distress

First aid

Call office or 
0414298494

Support as needed

Call '000' if in any 
doubt

6

- Rash

Isolate and send 
home if possibly 

contagious

- Cut or laceration

- Eye/ear infection or   
pain

First aid

Call office or 
0414298494

Call parent

DPSS Triage System 
 



Hygiene etiquette – when I am sick whoever I am … 

• Stay at home, do not catch public transport. 

• Do not have visitors.  

• Wash my hands often with soap and water.  

• Do not prepare food for others 

• Do not share utensils, cups, dishes. Place them immediately in the dishwasher or wash separately after use. 

• Clean and disinfect surfaces touched by someone with illness.  

• Cover coughs with elbow. 

• Carry tissues, use them once, and discard them carefully in a closed bin. 

• Wear a mask near others.  

• Have vaccinations on offer.  
 

Managing excessive heat during the school day 



• Reconsider outdoor activities, PE lessons 

• Use the air conditioner at 24º 

• Combine groups so staff get proper breaks 

• Indoor lunch times 

• Relocation to cooler areas 

• Spray water 

• Water to drink for hydration 

• Health and wellbeing reminders for the team and students 

• Cool vehicles before boarding 

• Cool lunch storage 

• Look for symptoms of heat stress. 
 
 
http://education.qld/gov.au/schools/health/wellbeing-guidelines/heat.html 
http://www.bom.gov.au/infothermal_stress/index.shtml 
http://www.sport.unimelb.edu.au/images/ClubResources_47_1218144596.pdf 
https://www.qld.gov.au/emergency/dealing-disasters/heatwave 
https://worksafe.qld.gov.au/education/articles/heat-stress-at-school 

 

http://education.qld/gov.au/schools/health/wellbeing-guidelines/heat.html
http://www.bom.gov.au/infothermal_stress/index.shtml
http://www.sport.unimelb.edu.au/images/ClubResources_47_1218144596.pdf
https://www.qld.gov.au/emergency/dealing-disasters/heatwave
https://worksafe.qld.gov.au/education/articles/heat-stress-at-school

